The Gonzales Family
Mrs. Theresa Gonzales is a single parent.  She has two children; Robert who is 2 years old and Maria who is 4 years old.  Her husband left her a few months ago.  This family lives in Anaheim (zip code 92804).  Her rent is $950.00/month for two bedrooms.  She takes the bus to and from work. She makes $9.60 per hour and works full time at Vons Pavilion.  
She wants her children to go to preschool but she doesn’t know where she can go and she needs care for them from 7:00AM – 5:00PM.  She is also getting in trouble at Vons because they have a new manager who wants all of the employees who are working there to speak English, even if they do not talk with the costumers.

So, she needs to take an English class at night, but her mother, the children’s grandmother, can only watch the kids on the weekends or on Monday nights.  This means the children will need care during Mrs. Gonzales’ English class depending on the night it occurs.  
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The Dally Family
Emily did not have an easy life.  Her parents abused drugs and when she was 12, her father died.  Before his death, he told her she was responsible for her younger siblings and the house, or they would all end up in a foster care.  Quickly thereafter, Emily assumed the adult role of the family, compensating for her mother’s bouts of depression.  At the age of 14, family members introduced her to heroin and by the age of 18, she gave birth to a baby that died. 

Emily is a product of juvenile diabetes, thirteen years of heroin use and exposure to hepatitis, faced serious challenges as she approached motherhood at the age of 27.  

With no prenatal care, Emily delivered twin boys prematurely (33 weeks of gestation). Madison and Joseph tested positive for prenatal exposure to drugs.  Emily knows she has made terrible mistakes.  She is determined to become a fit parent and get her children back.  
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The Vu Family

When Quan turned 10 years old, his family was living in their 6th home in one year.  Quan can be a caring and loving boy, but sometimes he is angry and aggressive toward his older sister and mother.  Several times, Quan’s outbursts caused the family to be evicted from their apartment.  These outbursts and attempts at suicide also landed Quan in a psychiatric hospital several times over the past year.  Quan is behind in school because with each move his assigned to a different school and it is a difficult for Quan and the schools to keep track of his educational progress.  The family’s latest move to the new city also put him in another entirely new school district.  
Quan’s mother, Thuy, speaks only Vietnamese and suffers from chronic depression.  Sometimes her depression is expressed in angry and violent ways.  Although she does not physically hurt her children, she is unable to provide the emotional stability they need.  Thuy is unable to read and write in any language, which makes it difficult for her to hold a job and contribute to the family’s difficulty maintaining housing.  
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Sondra Jackson
Sondra is the 15-year-old mother of a 2-week-old baby girl, Jeannette.  Sondra is the oldest of four sisters, all of whom live with their mother. Her sisters are 12, 9, and 6 years old.  Their father is a soldier and is currently away serving in the army. Their mother works full-time, and the girls are home alone in the afternoon and early evening.  During that time, they do not have access to transportation.

Although Sondra and Jeannette were both healthy after Jeannette’s birth, Jeannette developed jaundice shortly before leaving the hospital.  Although some jaundice can be normal in newborns, jaundice can also indicate complications that can lead to brain damage.  Diagnosis requires a physical exam and a blood test.  

Sondra is having difficulty breast feeding and Jeannette has been losing weight since she came home.  Sondra’s mother bought formula, but Sondra doesn’t like heating it up and cleaning the bottles. Sometimes, she just carries a bottle around until Jeannette drinks it. Sometimes, Sondra’s sisters fix the bottle.  
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The Farakas Family

Ecalu, Isias, and Robel are orphans from Ethiopia.  They were sent to the United States to live their aunt, Elia, who is their only living relative. The boys had never met Elia before they came to live with her.

Elia is 20 years old. She came to the United States as part of visa-lottery system for war orphans when she was 12. She has not completed high school, but speaks English and works full time at a local clothing store. 

The boys did not have birth certificates or documentation of their age when they came to the United States.  At their entry into the US, the Immigration and Naturalization Services decided to designate birth dates for the children.  All three were given the birth date January 1, with the oldest child being 4, the middle child being 3, and the youngest child being 2 years old. 

The children appear undernourished, with thin faces and deep-set eyes. They speak very little and show no emotion. Elia wants to build a relationship with them and care for them, but does not know where to begin.
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The Richmond Family

It took Kathy a while to figure out that her son, David, was different from other kids. During the first few months, he seemed to be fine. He was alert and his eyes tracked movement. Each month, the pediatrician said things were going well.

After a few months, though, Kathy became concerned when David did not roll over and could not support his head. At 8 months, David still could not hold his head up.  The doctor diagnosed David with cerebral palsy on his first birthday. David’s condition is congenital and affects his whole body, making it difficult for him to speak and requiring him to use a wheelchair. He also needs special assistance with bathing, eating, and toileting.  However, he is cognitively normal.

Kathy had planned to go back to work when David was 6 months old. However, 18 months later, Kathy still has not found a child care center that will take David during the day.  Kathy is exhausted from caring for David all day, every day. She also worries about the effect that being alone at home, with no other children, will have on David’s cognitive and social development.
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The Kovac Family

At 13, John can barely read and had failed to pass his courses for several years.  His school had recommended that he be placed in a protected special education class, but John’s father, Ioachim, refused.

John’s mother, Alessa, knew that that John’s 1st grade teacher believed that John was dyslexic.  Alessa had wanted to get John testing then, when he was 7, but Ioachim believed that John just needed to try harder. When John did poorly in school, Ioachim punished him. John responded by becoming abusive to his younger siblings. 

During the past several years, John had moved from acting out at school to committing small acts of violence toward his peers.  He had recently had his fourth fight of the school year, which ended when he broke another child’s nose.  The school told Alessa that she could not bring John back until he had received help.
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